MATLOCK AND ASHOVER PRACTICE 
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Information for Patients 

Matlock 

Appointments, results, and enquiries

01629 583465

Repeat prescription requests phone Medicines Order Line on

 01246 588860
Out of hours, emergencies and home visiting
01629 583362

Ashover

Appointments, results, and enquiries

01246 590711
Calls are recorded for training purposes
www.imperialrdgroupsurgery.co.uk
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WELCOME TO THE PRACTICE
We hope you will find this leaflet helpful and suggest you keep it for future reference.

If you are a new patient, welcome to our practice. All new patients will be asked to complete a new patient questionnaire/registration form and if you wish an appointment will be made with either one of the doctors or a practice nurse when more details of your medical history can be taken, and any further care necessary planned.

If you are a new patient or existing patient and have any questions about the practice which are not covered by the booklet, please speak to one of the receptionists.

 GP Partners
Dr S D Theakston           MBChB  MRCGP  DRCOG

Dr Z Perkins                    BMedSci  BMBS  MRCGP

Dr C Rosier

MBChB  DRCOG  MRCGP
Dr J Baskerville

BMedSci  MBChB  MRCGP
Dr J Vernon
      
BSc  BMBS  MRCGP

 Salaried GPs

Dr C Shell

BSc PhD MBChB  MRCGP  DCH DPall Care
Dr L Styles

MBChB  MRCGP
Dr S Raybould

BMBS  BMedSci  DRCOG  DFSRH  MRCGP
Dr N El-Shibly 
      MBBS  MRCGP
Dr A Brown
MNutr  MBCHB  MRCGP  



Named GP Partner
As part of our commitment to more personalised care, all patients now have a named GP who is responsible for the co-ordination of all services required and for ensuring delivery. Patients have the right to express a preference of GP at the time of booking, however this may not always be possible. In addition for patients 75 and over, the named GP will take lead responsibility for ensuring that any services which may be required are delivered to each patient appropriately. The named GP will work with the relevant associated health and social care professionals to deliver a care package that meets the need of the patient. 
Salaried GPs
Salaried GPs are fully qualified doctors who provide the same clinical service as the GP Partners. The only difference is that they take less responsibility for the business side of running the surgery.

GP Registrars
The practice is accredited to teach and train GP registrars. GP registrars are doctors who qualified more than two years ago. They have already worked in a hospital for those two years and most have other experiences in hospital or general practice in addition to this. They then commence a three year GP training programme based at Chesterfield Royal Hospital at the end of which they will be assessed for Membership of the Royal College of General Practitioners (MRCGP) and will then be able to practice independently as a GP.

The GP registrar is fully qualified and can make diagnoses and offer treatments as any GP is able to.  At the end of each surgery, one of the experienced GPs goes through any difficulties they may have had to help with their training. Sometimes they will ask one of the experienced GPs to come and see the patient as well, if they are unsure about something.
As part of their assessment, the GP registrars have to video some consultations to show the experienced GP how well they communicate with patients. We will let you know and gain your consent if we are doing this but you are within your rights to say that you don’t want this to happen.

The Primary Care Health Care Team

Practice Nurses/Phlebotomists and Healthcare Assistants
Patients will be seen, by appointment, during surgery hours. Patients can be seen for immunisations, travel vaccinations (some may be chargeable), ear syringing and general advice on health matters. We also run clinics for asthma, diabetes, and other health related problems. In addition, patients may also be seen for well-woman & well-man checks, which can include cervical smears.  We also look after some childhood immunisations and these can be arranged via Reception.  
We have a Health Care Assistant who undertakes blood tests, blood pressure checks and some vaccinations, heart traces, ear syringing and health checks. 
Community Matron
Our community matron oversees the care of our patients with more complex needs. They are able to diagnose and prescribe and work closely with the local nursing homes to provide individual care plans for each patient.
District Nurses

District nurses are employed by Derbyshire Community Health Services (DCHS).  The district nurses work closely as a team with the doctors, and are able to provide treatment at home and advise about convalescence after discharge from hospital, they also provide palliative care, wound care and continence promotion and long term condition management for house bound patients. 

Health Visitor

The health visitor is employed by DCHS.  Health Visitors are nurses specially trained to deal with the health of the whole family- especially children. Patients will often meet the health visitor before the birth of a baby, and the health visitor will contact new mothers to arrange a first baby check when a baby is two weeks old. The Health Visitor is available to give health education and advice. To contact the health visitor and make an appointment please call:- 
Matlock patients 01629 593066 

Ashover patients 01246 252933.
Midwife

DCHS employs the community midwives, who are nurses specially trained to care for women throughout normal pregnancy, labour and after the birth. Midwives are involved in all aspects of maternity care.  If you are pregnant, please complete the on line form at: 

mypregnancynotes.com

You will then be sent an appointment with a midwife.
Physiotherapy Services

The practice uses ZoomPhysio to provide rapid, online treatment for mild musculoskeletal conditions. If you're suffering from aches or pain, you can receive a personalised online physio plan with easy to follow, easy to view exercises, put together for you by our MSK Practitioner Team. To get started with ZoomPhysio, copy and paste the link below and get your recovery underway. If you're concerned about your symptoms, please contact us and arrange a call with our Musculoskeletal Practitioner. You can also arrange a call with our Musculoskeletal Practitioner once you have completed an online physio plan and symptoms have not improved.
https://www.zoomphysio.co.uk/gp/
Management Team 
The Practice Manager is responsible for the overall administration and management of the Practice. They will answer any enquiries regarding non-medical aspects of the practice. They are the person to whom any complaints or suggestions should be directed.
The Practice Manager is supported and works closely with the Assistant Practice Manager.
Secretaries and Administrative Staff
These staff help with the smooth running of the practice about hospital appointments and any other administrative query that cannot be dealt with by the receptionists. If you have a specific query about the administrative side of an upcoming hospital appointment, then please ask to speak to the secretaries as it is not necessary to see a doctor about such matters.
Reception / Dispensing Staff

The receptionists are here to help you from 8.00am to 18.30pm Monday to Friday, and to assist in the efficient running of the surgery for the benefit of all patients. Please be assured of their highest regard for the confidentiality of your care and should they request it, please give them as much information as possible.

The practice has the highest regard for our staff and ask that they be treated with due consideration and respect at all times.  We will take action against patients who are verbally abusive or violent towards our staff. 
Practice Area

We have a defined practice area but also will accept patients from outside the practices area but unfortunately, we will not be able to provide a home visiting service to these patients.  
How to Register

Registration forms are available via our web site or by attending either location in person. Please complete and return to the practice as soon as possible and you will be registered to receive primary care services from this practice. Any notes for your previous practice will automatically be transferred.
General Information

The Practice is exclusively a NHS General Medical Service Practice and is a member of North Derbyshire Clinical Commissioning Group and the Dales Locality.  
Main opening hours

Matlock

Monday 8.00 – 20.00hrs. 

Tuesday 7.30hrs – 18.30hrs.
Wednesday, Thursday & Friday - 8.00hrs - 18.30hrs.

Ashover

Monday – Friday 8.00hrs – 18.30hrs. 
Please note the dispensary is closed between 12.00hrs and 14.00hrs each day.

We also take part in the NHS Extended Access to GP Services.

For information regarding the hours available and on how to book please copy and paste the following link into your browser - http://ndgpf.co.uk/extended-access-the-dales/
Appointments

Consultations are by appointment only. Appointments may be made in person, on line or by telephone. Appointments may be face to face or by telephone.  Please be punctual for your appointment, and if you are unable to keep your appointment, please let us know as soon as possible so we may use it for someone else. If you have an urgent medical problem that will not wait for a routine appointment, please tell the receptionist. To make an appointment by telephone – please ring the surgery during surgery hours.
Consultations – getting the most out of them
Consultations are usually 10 minutes long.  The BMA’s Doctor Patient Partnership offers the following advice to help you use this time effectively:
Be prepared: 
Make a list of any questions/problems that you may wish to discuss

Take a pen and paper if you wish to note down any important points discussed

Wear loose clothing in case an examination is required



You can bring someone with you for support
During the

Don’t be afraid to ask questions

appointment

If you don’t understand ask the Doctor to repeat it or write it down

If you have a problem that you find embarrassing or difficult to talk about, please remember that your GP has heard it all before and it is probably quite a common problem.

One problem 
If you have several problems that you wish to discuss with the Doctor

at a time:
please ensure that you alert the reception staff to this at the time of booking your appointment, so they know to make you a longer appointment.

Home Visits – Team Up Visiting Service
Only ask for a home visit when it is really needed. Please call before 10.00am and give as much information as you can. Your request will be assessed and a clinician from the home visiting service will visit you.   These visits can be any time between 8am up to 6pm from the home visiting team. 
What to do when the surgery is closed

If you need urgent medical attention when the surgery is closed, you should dial 111.  This will connect you to the NHS 111 service free of charge which is provided by a local organisation: Derbyshire Health United.  You will be assessed and directed to the most appropriate point of care for your particular needs.  You can also dial 111 if you require health information
Repeat Prescriptions

If you need regular prescriptions and your doctor does not need to see you every time – they will authorise a repeat prescription. Please retain the printed sheet attached to your last prescription. This will show the medication you are taking and the total number that will be issued before your treatment needs to be reviewed. Where possible give the exact medication name as written on your sheet when ordering.

Repeat medication can also be ordered on line either via our web site or the patient online access service which enables you to book appointments with the GP online, order repeat medication online and view some of your medical record.  For Matlock patients please order your repeat prescriptions via Medicines Order Line. 
What to do if you need medicines in an emergency

Should you need medicines in an emergency and the surgery is closed, please ring NHS 111 and they will be able to help you.

Results of Blood Tests and Imaging Results and Hospital Letters
If you are ringing with regards to the above please telephone after 10am.  Should you require further clarification, please do not ask receptionist to interpret the results as they are not qualified to do so but make an appointment to see the doctor. 

Please allow seven working days for blood test results and fourteen working days for x-rays and scans. You will be notified of your smear result, mammogram and bowel screening directly by post.

Change in Personal Details

Please notify us immediately of any change in your name, address or telephone number. We should always have your current address and telephone number, as we may need to contact you urgently.  Also if you have given us a mobile phone number to contact you on and this changes, please remember to give us your new number.   We would also be grateful if we could have your email address so that we may contact you regarding issues that affect you as a patient or the Practice as a whole and by giving us your email address you are consenting to us contacting you by this method.
Suggestions & Complaints

We are always pleased to receive feedback and suggestions for improving our services, and we also like to receive compliments as well.

The practice operates a Practice Complaints Procedure as part of the NHS System for dealing with complaints, which can be made either verbally or in writing.

If you feel you wish to complain or make a suggestion, about any aspect of our service, or elsewhere in the NHS, we will be pleased to give you any information you require with regard to making a complaint. In addition, we have a practice complaints leaflet which gives details of the procedure and is available from reception.

Our aim is to give you the highest possible standard of service and we try to deal swiftly with any problems that may occur.

Casualties

Patients with minor injuries who need medical attention should be taken to the Casualty Department at the Whitworth Hospital. More serious injuries should be taken to the A & E Department at Chesterfield Royal Hospital.

In an Emergency You Can –

· Dial 999 for an ambulance

· Go straight to the Accident and Emergency Department at Chesterfield Royal Hospital

· If you are not sure what to do, call the surgery immediately for advice.                                                          If it is outside surgery hours, call NHS 111 and the ‘out of hours’ service will answer and will advise you on what to do.
Carers

If you look after someone who has a disability or long-term illness and couldn’t manage without your help, and you would like some help and support – please ask at Reception, or ring the Derbyshire Carers Association on 01773 833833 or 01246 222373.  
You can also call ‘Call Derbyshire Social Care Support’ on 08456 058058 to speak to someone.  This phone line is manned 8.00am to 20.00pm Monday to Friday and 9.30am to 16.00 pm on Saturdays.
Armed Forces veteran friendly accredited GP practice

We are now an Armed Forces veteran friendly accredited GP practice.

This means that, as part of the health commitments of the Armed Forces Covenant, we have a dedicated clinician who has a specialist knowledge of military related health conditions and veteran specific health services. This is important in helping ex-forces to get the best care and treatment.

If you are ex-forces, please let your GP know to help ensure you are getting the best possible care.

To find out more, please visit https://www.armedforcescovenant.gov.uk/support-and-advice/veterans/
Interpretation Services
The practice provides interpretation and translation services through CAPITA and will translate any information it publishes into the appropriate language upon request.

Should you need this service, please notify us as soon as possible to avoid any delay in provision. The practice will offer a longer appointment time to assist with any difficulties you may have.

Patient Participation Group.

There are separate groups for the Matlock and Ashover locations and meet regularly in order to discuss thoughts and ides to help improve the services offered by the practice. For more information, please contact the practice. 
Patient Confidentiality and Data Protection.

We ask you for your personal information so that you can receive appropriate care and treatment. Information is recorded on a computer system, and we are registered under the Data Protection Act. The practice will ensure that your confidentiality is maintained at all times by the practice team. However, it is sometimes necessary to share medical information between members of the multidisciplinary team.  

Freedom of Information

The practice complies with the Freedom of Information Act 2000 and will make available relevant information upon written request. The practice makes information available via its publication scheme, a copy of which is available upon request.

Additional Services & Clinics

Our practice also offers the following services and clinics some of which are led by our highly experienced practice nurses.  Please ask the receptionists for further details: -    

· Child Health Vaccinations

· Implants and Coils

· Joint Injections

· Diabetic Clinic

· Hypertension Clinic

· Health Checks

· Minor Surgery

· Anticoagulation

· Asthma Clinic

· Adult Vaccinations
· Pessaries

· Dressings

· Musculoskeletal
Zero Tolerance
We strongly support the NHS policy on zero tolerance. Anyone attending either location who abuses any member of the practice team or other patients in any way will risk removal from the practice list.

Patients’ Rights & Responsibilities

	We aim to treat you as a partner in the care you receive.
	Help us to help you. Being a partner means: we have responsibilities to each other.

	You will be treated as an individual and will be given courtesy and respect at all times.
	We ask that you treat the doctors and all practice staff with the same courtesy and respect.

	You will be entitled to have a copy of our practice leaflet.
	Please read our practice leaflet. This will help you get the best from the services we offer.

	We will try to answer the phone promptly and courteously.
	Please try to avoid calling during peak surgery times (8.30am – 10.30am) for non-urgent requests.

	If a request for an appointment is received – we will try to offer an appointment on that day. You will, where possible, be able to see the doctor   within two working days.
	Please remember that the doctor of your choice may not always be available.

	We will try to see you within 20 minutes of your appointment time.  You will be given an explanation if we cannot do this.
	Please do everything you can to keep appointments. Tell us as soon as possible if you cannot. If we are running late please bear with us because on another occasion it may be you that needs the extra time.

	We will explain the likely effects of any drugs and review your long-term medical needs at appropriate intervals
	

	We will advise you about how and when to obtain the results of any tests or X-rays you have undergone.
	Please do not call before suggested times.

	If we believe that you need a second opinion we will try to help to you get this.
	You have the right to ask for a second opinion.

	We will visit you at home if you are too ill to be brought to the surgery.
	Please do not ask for a home visit unless it is strictly necessary.

	Wherever possible, we will give you 12 hours notice of any cancelled surgery or clinic.
	Please remember to tell us if you no longer need your appointment.

	We will inform you about how you can make suggestions and complaints about the services we offer.
	Please read our practice leaflet for details.

	We will maintain accurate medical records.
	Please remember to tell us if you change your name or address.

	You have the right to see your computerised medical records and written medial records - compiled after November 1991.  You are also able to have online access to your notes if you so wish and after consultation with your GP
	We can make these available within 20 days of the request but you may be charged for this, if you have already received a copy in the past.

	We will offer advice and information about how you can promote good health and avoid illness.
	You are responsible for your own health and that of your children and should take appropriate action and advice.

	We have the right to remove patients from our list.
	If you are unhappy with the services we provide you have the right at anytime to leave our list and register with another practice.


This Leaflet fulfils requirements under the freedom of information act 2000


